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Name and Organization Index 

Numbers/Symbols 
i-800-GOT-)UNKJ, 164, 231 

3M, 157, 175, 264 

42 Em"tuinm" nt, 361 
55-Alive!, 442 

7-Eieven, 153, 383 
92.5 Joe FM, 50 

99.3 ~ Fox, 50 

A 
ABB ASCI Brown Boveri, 116 

Accor SA, I 25 

Acer, 344, 345 

Ackbnds-Grainger Inc., 146 

ActiveSute Software Inc., 198 

Acura, 362 
Adidas, 156, 355 

Adolph Coors Co., 51 

Adveni5ing Stand:u-ds Canada, 71 

AES Corporation, 232 

Agnico-E.agle Mines, 74, 431 

AgrtTech Park, 96t 
AlG, 203 

Air Canada, 9. 34/. 35-36. 37. 63. 74, 

102, 103. 146, 150, 151, 172, 207, 

2 15. 439 
Air France, 36 

Air France-KL\1, 36 
Air Miles, 158 

Airbus, 130, 137, 155, 156,350 

Alba, Jessica, 85 

Alcan Aluminum, 125. 263, 270-271 
Algordonza, 348 

All Girl Arcade, 363 

Altern:ue ReaJiry Gaming Network, 361 

Aluminum Comp:my of C.1nada, 179 

~azon, 159. 354. 386, 405,428 

AlnericanAlrUnes, 155,284 

~erican Express, 367, 404 

~erican Home Producrs, 297 

American lntem:uionaJ Group (AlG), 434 

Anglo ~erican PLC, 193 

Anglo Dutc h, I 18 

Aon Consulting, 205 

Apple. 4 , 14, 152, 183. 240, 241, 330, 

339. 353,355,394, 409.418 , 428 

Apple Sm.11l Business, I 09 
Aqualife AS, 387 
Arctic Gbcier Inc .. 71 
Ariba, 385 

Annani, 45, 280 
Arnold, Patircia, 24 1 

Anhur Andersen, 54, 240 

Arthur's Fresh, 77 

ASEAN (Association of Somheast Asian 
Nations), 132 

Asia-Pacific Economic Cooperation, 132 

Ask jeev~. 386 
Astral Media, 199 
Astros, 54 
AsusTek, 159 

Atco Ltd., 157 

Atlantic Lottery Col'(>oration, 291 

Atlantic-Plus-Plus, 36 

Atlantic Richfield, 270-271 

ATN, 334 
Atorite des n13l'Cb6 financiers 

(AMF) , 430 
AT&T, 227u, 360 

Audit Bureau of Circulations, I 59 

Awhors Guild, 354 

Auto Vault , 3 76 
AutoTrader, 159 

Avis, 377 
A.-on, 379, 384 

B 
Babock & WLicox Canada, 235 

Oaffinland Iron Mines Col'(>., 450 

Baldu, 4 18 
Ballard Power Systems, 43 

Balsillie , 4 

Dank of ~erica, 434 

Dank of Canada, 42-43. 56, 57, 402, 

403- 404,407, 4 10, 410/, 4 1 I , 
427, 433 

BUlk of Montreal (DMO). 73, 334, 404, 

407, 408, 409, 4 15, 445 

Bank of N<'w Yo ri< Mellon 
Col'(>., 241 

BUlk of Nova Scoili. See Scotiabank 

Barnes and Noble, 159 
Barrick Gold, 70, 203 
B:utetult.T I, 251 

Banernew.com, 402 
Banon, Dominic, 24 I 

Banz, Carol, 18 1 

Baskin-Robbins, 92 

Oaumol, William, 274 

The Bay, 17 , 337, 364-365, 383, 386 

Darer Inc., 197 

BBM Canada, 360, 37 1 

BBVA, 225 
B C. Tel, 236 
BCE Inc ., 51, 161 

Bear Stetn5, 434 

Beddoe, CHve, 149, 195 

lkcr. J ohn, 60 
Be ll, Travis, 77 

Bell Canada En.terprises, 103, 180, 235, 

246, 387, 440/ 
Ben Bany Agency, 90 

Bennenon, 73 

Benuetton USA, 73 

Bent all Development Inc., 236 

~t8uy, 98, 148, 336, 345 

Better Business Bureau, 78 

Dh:lrti Enterprises, J 25 
Bijouxbead, 141 

Bio,':lil. 103 
Bitton, David, 86 

Bbck, Conrad, 60 

Bbck & Decker, 350 

Black Di2mond Group, I 03 

Blackmer, 233 

Blogger, 98 
Bloor Strt'et Diner, 404 

BlueSteps.com, 197 
BMO MasterC'Itd . Sec MasterC1rd 

B.\10 Nesbitt Burns, 440 

8.\IW, 8, 332, 332/. 376 

BMW C.'IJlada, 332 

Boring, 43. 130, 137. 155, 156, 

24 1, 350 
Bolduc, S}1vie, 246 

Bombardier In c., 23, I 03. 125, I 28, 

136, 137. 2 17, 267, 350, 425 

Bombardier Sifang (Qingdao). 125 

Bond, Chris, 189, 190, 191 

Boory Camp Fitness luc., 871 

Boster, Adam, 162 
Bouchard, Gabriel, 196 

Bowen, Bren, 284 
Bo)·d Autobody, 164 

Bre-X, 431 
Brin, Sergie , 6 

Bri!on, Scott , 137 
Bristo l Aerospace, I 52 

British Airways, 36. 155 

Rriti<h l>etrnl,.um ( RP), 10 47, 69 163, 

276.357, 428 
Brol>ack, Sh irley. 9 1 

Brown, David, 146 

Brown, Jamie, 189, 190, 19 1 

Brown & Williamson, 374 

Buck o r Two, 374 

Buckley's, 358 
Budget , 377 

Budweiser Canada, 361 

Buell, Mali<, I 97 
Buffalo. 86 

Bunting Coady Architects, 89 

Burberry, 335 
BUT<'au en Gros/Slaples, 355 

BUlger King, 37. 99, 201, 267, 357 

Business Development DUlle of Canada 

(BOC), 96. 123, 4 12 
Business Development Canada, 7 
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c 
Cadbury, 51, 71 
Cadi.Dac, 359 
CAE, 201 
Caisse dep& et pb~ment du ~~>«. 

445, 450 
~I)· Courul)•, 50 
Campbell, Colleen. 440 
~pbell, laurie, 106 
Can.Eng lllanufacruring, 124 
Canaccord Fin.mrullnc., 450 
Canada Business, 13 
Canada B~Hiness Scnice Centres. 108 
Canada B~Hiness Services for 

Emrepreneurs, 97 
Canada Deposit Insurance Corp., 65 
Caruda Life, 76 
Canada MoMgage ond Housing 

Corporation (CMHC), 4 12 
Canada PeMion 11bn (CPP), 

204,?B7 
Canada Po5t, 9, I 0, 360, 4 50 
Canada Revenue Agency, 172, 

290, 386 
Canada Safeway ltd., 1261 
Caruda Small Business l'unding 

Program, 44 3 
Canada Trusr , 405 
Canada@Wortc, 205 
Canadian Airlines, 141 
Carudian Association of Business 

incubation (CABI), 96 
Carudian Association of CoMtdting 

Engineers, I 3 
Carudian Auto Wolke~ (CAW), 210, 

219, 235 
Canadia11 B1~i11ess, 151 , 363 
Canadian Business Services for 

Entrepreneurs, 97 
Canadian ~r Society, 13 
Canadian Coalition Ag.1in5t Insurance 

Fraud (CCAIF), 446 
Caru~dbn Competition Bureau, 65, 71, 

357, 381 
Canadian Convenience Stores 

Associ at ion, 383 
Canadian Economics Association, 13 1 
Ca.rudian Federation of llusiness School 

Deans, 203 
Corudion Federation of Independent 

Business, 196 
Ca11adiatl Geograpbic, 360 
Canadian ~hunan Righl5 Commission, 

200, 206 
Canadian Imperial Bank of Conune~ 

(aBC), 164, 176, 203, 304. 404, 
407, 409. 450 

Canadian Institute ofChanered 
Accountant.5 (OCA), 65, 290 

Canadian Lobour Congress, 211 
Canadiatl Livi11g, 360 
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Canadian Natiooai!Wlway (CN), 5, 9. 
73. 77, 160, 203. 217 

Canadian Narural Resources Ltd., 5 
Carudi.m Pacific, 51 
Canadian P2citic IWiway, 51 
Carudi.m Poyroll Association, 221 
Carudian Public Accoumabilil)• Boord 

(Q>AB), 304 
C2rudian Rad.io-tele~ision and 

Telecommunications Commission 
(OUC), 10 

Canadian Real Estate Association 
(CREA), 381 

Canadian Securities Regubtory 
Authority (CSRA). 426 

C.-uudian Standards Assod:ttion, 70, 357 
Carudian nre, 99. 15 1, 333. 355, 

373, 408 
Canadian Union of Public Employees 

(CUPE), 211, 215, 217 
Canadian Wheat Board, 5, 10 

Can for Corporation, 274 
Can West Globa~ 441 
Capital Power Corp., 103 
Carbonite, 378 
Ca.reerBuilder, 197 
Carlson W118Dnlit TraTel C.1rulda, 29, 205 
Carron, cyn~. 193. 194 
Cartier, 72 
CaseSuck, 389 
Casey's, 51 
Cassis )lonna & Filles, 111 
Catalj-"51, 206 
Caterpillar Financial Services, 16 1, 

2-8-279 
Catbolk Oilldren's Aid Society, 205 
esc, t40J. 251/. 252/. 323. 324f, 

39"" / . 398/ 
Central Bank of the Solomon 

15bnds, 401 
Centre tor Corporate Social 

Perform:m~ and Elhlcs 
(University ofT oromo), 75 

Centre for Education and Work, 233 
Ceridian Canada, 146 
Certified General Accountants 

Association of Canada, 290 
CFMB, 334 
Chamitoff, 162 
ChaMWell Technology, 12 
Omeau Mouton Rothschild, 72 
ChatelaimJ, 123, 360 
O•em Lawn, 350 
Cl1evtolet, 354 
01ez Cora, 99 
CHIN, 334 
01iquiu, 128 
OJro,kle-Harold, 252 
Clll)~~. 9. 213, 235, 258 
cmc v-ISa. See Visa 

CIBC World )larkets, 62, I 05 

OL. 152 
Circle K. 5 1 
Circuit City, 353 
Cirque du Solei!, I 03 
Cisco Srstems Inc., 148, 354 
Citibank, 207 
CJVB,334 
aartc, 1-8, 179 
Oartc, Dick, 384 
O:trkson, Max, - 5 
Cleanv:uer Fine Foods. 103 
Oearwater Seafoods, 103 
Oearwater Seafoods Income Fund. 121 
Okk Forensics Inc., 371 
<N. Soo Canadian N•tional Railway 

<NOOC Ltd., 44 I, 441/ 
Co-operative Hail Insurance 

Company, IO.i 
Coach Inc., 168- 169 
Coady, Teresa, 89 
Coalition for Comm1uliry Services 

(CCS), 343-344 
Coost Capital Savings Credit Union, 194 
Coa·Cola Co., 17, 37, 149, 152, 339. 

340, 355,358, 360. 363.366. 367, 
375. 387 

Cogeco Cable Inc., 50 
ColbeM, Stephen, 98 
Cold Stone Creamery, 11 4 
Coldplay, 361 
College Pro Pointers, 164 
Comedy Central, 371 
ComfOM Inn, 99 
Commercial AJen, 73 
Community ~brketing Inc., 335 
Compaq, 390 
Competition Bureau, I I 
Competition Tribunal II , 381 
Computer Aid Professioo."ll Se~ices, 89 
coms~. 371 
Concept Electric ltd., 871 
Concordia, 323 
ConfcN:ncc Board of Canada, 10, 13 1 
Conlee, larry, 15 1 
Conquest Vaetdons, 273 
Consumer nnd Coopernte Affairs 

Conada, II, 29 
Cotlsumot· Reports, 258, 338 
ConsumerAffalrs.com, 285 
Continenml Airlines, 36, 54 
Cook, Scott, 445 
Cooper, Simon, 24 1 
Cora Franchise Croup, 89 
Corber, Deborah, 246 
Cornblum, Gil, 74 
Corporate Knight.5, 77 
Conts Entertainment, 50, 146 
Corus Group LLC, 118 
Cosmopolitau, 366 
Costco, 354, 383 
Cost co Wholesale Canada, 126t 
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Cott Corporation, 3 54 
Cottondle, 353 
Couche-Tard, 51 
CoWlcil on TaU Buildings, 183 
Court)-ard by Marriott, 276 
<P Ships, 5 1 
Craib, Chris, 60 
craigsli5t, 386 
CZawf~. Purdy, 450 
Ckdit Canada, 106 
Credit Suisse rant Boston, 241 
Crichton, Micluel, 356 
Crime Stoppers, 446 
Crosby, Sidney, 113, 203/ 
Crothers, Melvin, 74 
CrowdSur, 14 
Cruise. Tom, 25 1 
Cryotech Technologies, 163 
Cryptologic, I 2 
CTS Corp., 258 
Culben, Samuel, 202 
Cypress Semiconductor, 183 

D 
Daimler, 116 

DaimlerOtrysler, 43, 7 1, 157 
Dairy M.m, 51 
Dancescape. 398 
Danone Group, 182 
DaMO, Kwasi, 332 
Danytuk, Dan, 410 
Darkes, M.1u~n Kempston, 193 
Daughtry, Chris. 85 
Day, Christina, 327 
DBRS, 450 
DC Comics, 336 
DDI Ca!uda, 153 
de Boer, Genit, 183 
de Grisogono. 333 
De Pinto, Joseph, 153 
Deco Decouvene. S01J Home Outliners 
Del Monte, 129 
Dell, Michael, 6 . 280, 344, 345, 379 
Den Computer, 6 , 64, 125, 280, 

344-345, 344/.385. 387, 405 
Deloitte & Touche LLP. 60, 304 
Delta Ou•lsea Hotel, 231 
Delta Wlllstler Village Suites, 183 
Deming, W. Edwards, 275 
Denonune, Robb, 7 
Department of Foreign Affairs and 

lntemational Trade (DFAI1), 7, 13 
Depanment of National Defence 

(DND), 140 
Derwin, Melanie, 9 1 
Desjardins Group, 193. 402 
Detroit Red WIJl8S, 375 
Deutsche Lufthansa AG, 136 
OFAIT, 13 
Digg.com. 159 
Digital China, 4 

Digital Chocolate, 14 
Diochon, Monica, 84 
Direct Energy Marketing Ltd., 126t 
Discount, 377 
Discovery Ounnel, 259 
Disney Channel, 189 
Disney World, 162, 272 
Dole, 128, 129 
Dollar Renr A Car, 385 
Dollar Thrifty AmomotiYe Group. 440 
Dollarama, 103, 374 
Dominos Pizza, 330 
Donna Karan, 168 
Dorsey, Jack, 98 
Dow Olemic:tl, 69 
Dow Jones Industrial Average, 

424, 427 
Dow-Jones Industrial Average, 374 
Dow Jones SustainabiJiry World 

Index, 158 
Downe, Bill, 445 
Drabinsky, Garth, 59-60, 304 
Dm1>er, Tim, 398 
Drbul, Bob, 169 
Dream Works Animation, 363 
Duane Reade, 86 
Dulc, DanJel, 430 
Duncan McNeill Centre for 

Innovation, 96t 
Dunkin' Donuts, 92, 114 
DuPont, 279 
Durfy, Sean, 195 
Dyck, Cal, 323 

E 
E!, 365 
EA Sports, 325, 330 
Eaglesbam, Kyla, 89 
Eanlllink, 387 
Eaton's, 32 
eBay, 72, 379. 386, 405 
Ebbers, Bernie,60 
Eckstein, Gordon, 60 
Economic Community of Central 

African States, 132 
Tbo Ecxmomist, 39, 413 
Edelman Trust Barometer, 146 
Edge 102. 1, 50 
Eisner, Michael, 239 
Electrolux, 67 
Electronic Arts, 14 
Embraer, 128, 136, 137 
Emerson Electric, 385 
Emily Carr Unh-ersity. 323 
Enbridge, 77 
EnCana, 77 
Encana Inc., 5 
Enron, 32. 54, 60. 63, 74, 231, 240, 241 , 

303. 304 
Enron Field, 54 
Ensyn Corp., 70 

Ent~preneurship Research Consortium 
( ERC), 87 

Envi.roMedia, 357 
Environlcs, 76 
En~ironmenml Caners Organization of 

Canada, 196 
EPtC Information Solutions Inc ., 87t 
EPtC NeW5group Inc., 123 
Ernst & Young, 303 
Ethical funds Company, 421 
Etlusphere, 258 
EU Airlines, 36 
Exchange, 259 
Exide Technology, 176 
Expedia, 24 1, 385 
Export De-<-elopment Corporation, 13, 412 
Exxon, 124 

F 
Facebook, 6 , 14, 50, 70, 86, 197, 328, 

361,409, 442 
Falrchlld Network, 334 
Fai.m1ont Hotels & Resons. 205 
FarmVille, 14 
F:unborough lntern.~tional 

Airshow, 136 
Farrell, Mike, 252 
Fa~tow, Andrew, 74 
FBI , 72 
Ftathercraft, 340 
federal Exp~ss (FedE.'C), 18, 152, 177, 

264, 265, 269. 390 
FWer-al Home Mongagt> Corporation 

(Freddie .\lac), 434 
federal Industries, 161 
federal National Mong;~ge Association 

(fanllle .\he), 434 
ft>detated Co-operatives, 105 
FedEx. Soo ~deral ExpresJ (Fed Ex) 
fedEx-Kinko's, 269 
Ft>ndi, 134, 168 
fields, Debbie, 173-174 
First Ontario Credit Union, 406 
flair, 141 
Flavell, joseph, 20 
FUdcr, 50, 328 
Ford, lienry, 259 
Ford Motor Company, 8 , 43, 71, 116, 

118, 123. 124. 172, 176, 181, 
258. 269 

Ford Motor Company of Can.1da, 
126l, 193 

fording Colli, 51 
Fo~ign Investment Review Agency 

(FlRA), 125 
Fo~st Stewardship Council, I 58 
f ormula One, 339 
Forrester Research, 385, 394 
,:nrtunn, 4 
Four Seasons H01els and Resorts, 125, 

163, 164, 193 
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Fox, Sally, 93 
Fnnkfort, Lew, 168 
Fn.ntic Films, 189-191, 189/ 
Fregin, Oougbs, 3 
Friedman. Milton. 66 
Fuel Industries, 363 
Fuji-Xerox, 233 
Fulrui, Takeo, 158 
Fuler. Anhur, 384 
The Fuller Brush Company, 384 
Fung, Guy, 61 
Fur Council of Canada, 357 
Furst, Oan, 24 1 
Furure Shop, 197 

G 
GaUup Organiz.,tion, 222 
Gandalf Group, 357 
Gap, 336 
Garden.com, 160 
Gartner Inc., 330 
Gateway, 345 
Gannt, Bobbie, 193 
Geico, 379 
Geist , Michae~ 364 
Gemological Institute o f America 

(GIA), 64 
General Electric (GE), 77. 93. 157, 158, 

182, 259. 285 
General Foods, 18 
General Mills, 18 , 374 
General Motors Acceptance Corpor:ation 

(GMAC), 4 11 
General Motors (GM), 9 , 52, 116 , 

126-127, 178, 214, 258. 355. 374, 
4 11, 437 

General Motors of Canada, 193. 334 
Genstar Shipyards Ltd., 180 
Genuity Capital Markets, 62 
Genuwine Q:IL,rs, 7 
George, Barbara , 140 
George Weston Ltd., 1021, 103 
Gibr-.Uu.r Soluliut~> Luc., 871 
Gildan Acth·ewear, 16 1 
Gill, Gary,60 
Girl G uides, 75 
Glenora DistiUeries, 46 
Global Research Consortitun 

(GRC), 184 
The Globe and Mail, I 03, II 5-1 16 , 

203, 222 
Globe Investor, 428 
GlobeScan, 8 
Glocer, Thomas, 153 
GM. 5(!(1 General Motors (GM) 
GM Canada, 5 
Godfrey, Paul, 145 
Godi-.-... 377 
Golden Rule Resources Ltd., 431 
Goldman Sachs, 117 , 12 1 
Golkorp Inc., 70 
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Gompf, Tyler, 92 
Good)'ear, 379 
Good)'ear Canada, 200 

~e.4,6, 65, 159, 348.353. 354. 
371, 386, 412 

Gottlieb, Myron, 59--60. 304 
Gounnel, 360 
Government of Canada, 96, 420 
Graham, BiDy, 384 
Grand & Toy, 333 
Grandi, Thomas, 328 
Great Basin Gold Ltd., 45 
Great l..ittle Box Company, 204 
Great-West life Asswance Company, 

76, 233 
Greater Toronto Airpon Authority 

(GfAA), 200 
Green, Erin, 9 1 
Green, Phil, 57 
Green Emerprise Ontario (GEO), 90 
Green Please! Inc., 91 
Green World Solutions (GWS), 332 
Greenpeace, 357 
Greyhounh Lines of Can.,da, 279 
Griffith, Scon, 92 
Grmovsek, Stan, 74 
Grokster, 394 
Gucci Group, 134, 168, 280, 335 
Guinnus, 365 
Gtdak, Ben, 259 

H 
tL'IIde, Jean-Rene. 123 
H.,umarf< Cards, 357 
tL'llllpton Inn & Suites. 214 
H.~~'. Wayne, 219 
H.,n shin Tigers, 150 
H.ugrove, Buzz, 2 10 
H.ttley-Davidson, 29- . 331, 354. 364 
H.ttley Owners Group (HOG), 331 
H.,rper, Glen, 431 
I·brper, Stephen, 137 
H.,rpet<:ollibs, 159 
Harper's Bazar, 335 
H.,rris B.mk, 4 15 
Iiarrison, Hunter, 203 
H.1rvard University, 166, 227, 

274, 408 
Harvey's, I 00 
Heasspace Marketing Inc., 355 
He fher, Hugh, 365 
Heii,Jennifer, 328 
Iiei.neken, 339 
Heinekey, Sabrina, 123 
Hein2, 367 
Heritage Foundation, 88 

tlerja\'t!C, Robert, 398 
Herold, Cameron, 164 
Hershey, 71 
Hertz, 377, 440 
Herzberg, Frederick, 228 

Hesperian Capit::ll Management, I 03 
Hewlett .Packard {liP), I 48, 149, 277, 

344. 345. 387 
High Liner, 12 I 
HMV, 386 
Hollinger International, 60 
Home IXpot, 297, 386 
tlome Outfitters, 52, 161 
Honda. 43. 119, 158, 258, l69 
Honda Can.1da Inc., 1261 
tlong Kong Shipowners Association, 82 
Hood Group, 87t 
Hook Communications, 361 
Hoshino, Senlchl, I 50 
Household Finance Corpontion, 412 
tU'. 51!(1 llewlect.Packard 0-IP) 
Hu, Stem, 129 
Hubbert , M.K., 26, 27 
Hudson, Kme, 85 
Hudson's Bay Colnl>any 0-IBC), 52, 16 1, 

196, 337 
liughes , Clai"J, 328 
Htunber College, 72 
HtUlt, Oud, 196 
Husky Energy Inc., 1261 
Huslo.-y Injection Molding Systems, 

196, 205 
Hydro One, n 
Hydro Q\•ebec, I 0 
Hyd~uebec, 180 
Hyundai Motor Comparry, 266, 334 

I Love Rewards Inc., 197, 230, 231 
bmGold Corp . 103 
Ibis, 125 
UB~I. 30, 124, 345, 353. 359, 

367. 390 
IBM SmaU Business Center, I 09 
ke.com. 386 
10 , 51 
ldomo Fumhure Company, 183 
lKF.A, 118 , 383 
O.on Office Solmions Inc., 235 
Imagine Canada, 76 
Imagine 1l1is Sold Ltd., 379 
lmJ>eriaJ Oil, 5, 6 , 102. 1261, 15 1 
llll(>erial Tobacco, 374 
Inco, 125, 164 
INDE, 134 
Independent Grocers Alliance 

OGA), 382 
lndi.a Po5t, 18 
Indigo Books, 159, 386 
Industrial Acceptance 

Corporation. 4 I I 
Industry Canada, 13 . 87 
The lnfluencers, 348 
lnfosys Technologies, 225 
lNG Direct Canada, 232. 408 
lnig1obe Travd lntenution.'ll, 380 
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Institute of Chartered Accountants of 
Ontario, 60, 304 

Insurance Brokers Associ:ltion of 
Call:lda, 4 10 

Intel, 44, 4 18 
lnterac Association, 404 
Intergovernmental Pmel on CHm.1te 

Olmge, 68 
International A.ccounting St.mcbrds 

Board (IASB), 291 
International Air Transport Association 

(lATA), 36 
International Association of 

Independent Tanker Owners, 82 
International Brotherhood of 

Teamsters, 2 11 
International Olamber of 

Commerce, 72 
International CoW1cil on Clean 

Tnuuport, 82 
International Energy Agency ( lEA) , 26 
International M•ritlme Org:anization, 82 
lnternation:tl Monetary Ftmd (IMF), 56, 

121 , 402, 415 
International Oll;mlzation for 

Standllrdiz>tion, 279 
Intuit. 445 
lnvesonent Canada, 125 
Investment Industry Rq;ulatory 

Org;mization of Canada (HROC), 74 
Investors Group Financial Services, 23 1 
lpsos Reid, 348, 409 
Iron Ore Company of Canada, 19-1 
Irving, Arthur, 110, 17 1 
l~;ng, J.D., 110, 17 1 
Irving, J.E. Qack), 110. 17 1 
lrving, J.K. Qim), 110, 171, 1-2 
Irving, K.C., 110, 171. 172 
Irving, Kenneth, 17 1, 172 
Irving Oil, 172 
Ishikawa, Kaoru, 275 
ISL Engineering and Land Services 

Ltd., 87t 
isoHunt, 6 1 
rrunes, 50, 241, 330,378, 386, 394 
lzod, 17 

J 
J.·Armmd-Bomb:trdier Incubator, 96t 
J. Sainsbury PLC, 354 
Jaguar, 118 
Jakks Pacific, 363 
JAL, 36. 155 
JCPenny, 385 
J D. Power and Associates, 258 
)entink, Reuben, n 
jobs. Steve, 240, 24 1 
John !Xcrc, 381 
Johnson &Johnson, 64 
Johnson,ille Foods, 233 
Johnston, Colleen, 151 

jones, Bevon, 430 
jones, Eu1, 430, 430/ 
jur.n, j oseph, 275 

K 
Kalula Corporation, 114 
Kllnke Se.Cood Restaurants Ltd., 157 
KaZaA, 394 
Kellogg, 18, 355 
Kelly, Bob, 241 
Kt>lly Woricforce Index, 222 
KFC, 51 

IGa, 334 
Kijiji, 386 
Kimberly.Oark Corp., 353. 374 
Kingma, Lance, 7 
Kiwi, 337 
Klausner Technologies, 4 
KLM, 155 
Ko, Una, 398 
Kodak, 353 
KPMG, 5, 60 
Kraft Foods, 374, 436 
Krakoff, Reed, 169 
Kroc, Ray, 340 
Kroll, 291 

L 
Labatt Brewing Company, 11, 

205. 356 
Labour Canada, 21 2 
Labour Relations board of 

Canada, 219 
Lacroix, Vmcent, 430 
Lad)• Gaga, 6 1 
Lakeport Brewing, 11 
Land Rover, 118 
Landen, Barry, 74, 431 
Lands' End, 387 
Lang, Yobnda, 134 
Lants, Jeff, 442 
Lants, Kelly, 442 
Laughing Belly Productions, 91/ 
LatmchPad Incubator Faciliry 

(Atlantic Technology Centre), 96t 
Lay, Ken, 60 
Lazaridis, Mike, 3. 4, 6 
Leadership in Energy and Environmental 

Design (LEED), 183 
LEGO, 355 
Lehman Brothers, 303, 434 
Lenovo, 345 
Leroux, Monique, 193 
Les Petroles Thenien Inc., 71 
ufs Get Married, 359 
Levi Strauss, 76, 124, 175, 233. 350, 

379, 437 
Lexus, 123, 169 
Ungo Media Inc., 124, 125 
Linkedln. 197 
lion's Gate, 151 

live Nation, 361 
livent Inc , I, 59-60, 303, 304 
livePerson.com, 387 
livermort", Ann, 149 
livillg$ton Healthcare Services 

Inc., 273 
LL. Bc:an, 385. 387 
Loblaws Companies Lid., 66, 103. 219, 

354, 373. 383. 408 
loal Motors, 259 
Logan Aluminum Inc., 270 
London Life, 76 
London Stock Exchange, 241 
L'Oreal, 72 
~uana, Debni1Uee, 207 

Lorillard Tobacco, 374 
Lou Lou, 141 
Louis Vultton, 168, 167, 280, 335 
Lowry, Chris, 90 
Luaga , Abu, 324 
Lufthansa, 36 
lululemon, 205, 327-328, 327/ 

M 
Mac:mley, Fraser, 140 
MacDonald, john, 20 
MacK.ea.n, joanne, 7 
Maclean, Lauchie, 46 
Madeau's, 230 
Macmillan, 159 
MacMillan, Gavin, 25 1 
Mac's, 5 1, 383 
Mad Scit'nce, 99 
Madelcincs Olcrry Pie Ice Cream 

Parlour, 89 
~ladison Square Garden, 114 
Madoff, Bt'm.ie, 60, 430 
Maerslc Line, 387 
Maessina, M:uis, 60 
Mafia Wars, 14 
.Magna lntemation."ll, 163. 214 
Malcolm, Grant, 60 
Marutoba Hydro, 180, 183 
Manitoba Labour Boord, 212, 214 
Manulife Financbl Corp., 102t 
Maple Lc.CFoods, 71 , 11 0, 

163. 214 
Maple Lc.CGardens Ltd., 161 
Maple Le.C Sports & 

Entertainment, 230 
Marlou Nous. Soo Let's Get ft1arried 
Marketplace, 141n, 397. 398 
Manion, 230 
Mars, 7 1 
Mars Canada, 76 
Marsden Corp., 343-344 
Mutha Stewart livi.ng Omnimedia, 

Inc., 181, 18 1/ 
Martin, Duiene, 14 1 
Manin, jane, 343-344 
M•n·el Comics, 330 
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Marvel Entenainm~nt, 336 
Marx, Karl, 7-8 
Maslow, Abraham, 227, 227/, 228 
MasterCard, 404, 405 
Matt~!. 7 1, 258, 339 
Mayug, 276 
Mazda, 119 
McArthur, Steven , 241 
McCain, Harrison. 110 
McCain, Michael, 110, 163 
McCain, Wallace, 110 
McCain Foods Lld., 86, 110, 122, 171 
McDonald's, 37, 43, 45. 46, 64, 76, 99. 

1001, 113, 114, 123. 125, 147-148, 
149. 160, 177, 'lb7, 273. 340,360, 

363. 366. 374 
McGill University, 148, 166- 167 
McGinty, Sarah, 166 
McGregor, Douglas, 227 
McK.innell, Henry, 241 
McKinsey, 116 
McKinsey & Company, 24 1 
Mega Brands Inc., 355 
Merc~des-Benz, 16 1, 366 
Merrill Lynch & Co., 434 
Merry Maids, 350 
Mesley, Wendy, 397 
MesserschnUtt-Boelkow-Biobm, 276 
Meuo, 336 
Midulowski, Sharon, 212 
Michelin, 116 
~ticrosoft, 148, 230. 354, 387. 418 
Millar West~m Pulp Ltd., 69 
Miller, Robin, 233 
Millward Brown Optimor, 353 
Mintzberg, lknry, 148 
Mississauga Technology Business 

Accelerator, 96t 
M.itchell, Camille, II 0 
Mjtchell, Charies, 110 
Mitchell, Fred, 110 
Mitchell, LuAn, 110 
Mitcbcll's Gounnct Food~ Inc., 110 
Mite! Networks Corporation, 440 
Moffat, Edward, 246 
Molson l11c., 21, 5 1, 98, 365 
Mompreneur Networking Group, 90 
Monna, Anne, 111 
Monna, Bernard, Ill 
Monna, Catherine, Ill 
Monster.ca, 159, 196, 197 
Moody's llwestor Services, 

411, 4 19 
Moore, Gordon, 44 
Motpheus. 394 
Motion Picture Association of America 

(MPAA), 61 
MotoroL1, 4, 127, 278 
Mount Sittl.i Hospital, 272-273 
Mountain Equipm~nt Co-op ( MEC), 64, 

64/, 67, lo4, 383 
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Movers and Shakers. 251 
Mr. Dig & Tall, 333 
Mrs. Fields Gifts, 173 
Murdoch. Rupen, 159 
MusicNet, 394 
MySpace, 50, 361 

N 
Napster, 61, 394 
Nascar, 339 
7bo Notionol, I 4 In 
Nation.> I Associ2tion of Securities 

Dealers Automated Quotation 
(NASDA~, 418,424,427 

Natiorul Bank Financial, 285, 288 

Natiorul Bank of Canada, 407 
National Public Relations, 398 
National Research Council, 7 
National Research council, 189 
National Semkonductor, 390 
Natural Resources Canada, 13 
Nav Canada, 450 
Nearing, Carmje, 91 
Nestle, 66, 70. 71, 116 , 124, 356, 

366.367 
Netflix, 350, 418 
N e uroFocus, 3 71 
New York Metropolitan Open, 185 
New York Stock Exchange 

(NYSE), 418, 41!!{ 
N~wegg com, 387 
Newman, Da\id, 285 
NewsCorp, 159 
Newsp2per Associ2tion of America. 159 
Nicols, Ethan, 330 
Ni~lsen M~dia R~search, 347, 

ro-37t , 370f 
Nielsen Online, 371 
Nike, 66, 156, 348, 350, 355 
Nissan, 116, I 19 , 258, 269 
No Frills, 383 
No Kidding, 252 
Nobis, 230 
Norbourg Asset Management 

Inc. , 430 
Norshield Asset Management Ltd., 421 
Notthent Transportation Company 

Ltd., 389 
Novelis Inc ., 126t 
Novotel, 125 
Noyce, Bob, 44 
NRC Institute for Fuel CeU 

Innov:~tion, 96t 
NRC Institute for illformation 

Technology, 96t 
NTP Inc., 4, 356 

0 
Obama, Barack, 415 
Obvious, 98 
Odeo, 98 

O'Donnell, Larry, 153 
Office Depot, 3""9. 385 
Office Max, 379 
Office o,-erto:od, 179 
Ohmes, Roben, 169 
Olh-e Garden, 365 
Olympta & York, 32 
Onex Corp., 1021, 203 
Ontario lluman Riglus Commission, 65 
Ontario l:lbour Relations Board, 219 
Ontario Ministry of l:lbour, 207 
Ontario Municipal Employees 

Retirement Srstem (OMERS), 287 
Ontruio Power Generation Inc., 450 
Ontuio Securities Commission, 421, 431 
Ontruio Teachers Pen5ion Plan, 287 
Opera Com(XUty of Brooklyn, 274 
Org.1nlsatlon for Economic C()()peratlon 

and Development (OECD), 9 . 40, 
129, 194, 274 

Org:miz:ation of the Petroleum 
E.xponing ColUtllies (PEC), 27, 129 

Orser, Adam, 90 
Orser, Barbara, 9 1 
Orser. Dalsy, 90 
Ottawa Sen.11ors, 375 

p 
Pace ProduCtivity, 148 
Pacesetter Dinctional and Perform.mce 

Drilling, 230 
Pacific Gas and Electric, 77 
Packaging Association of C:uuda, 77 
Page, Larry, 6 
Pan Canadian Petroleum, 5 1 
PanCanadi.m llwestors Committee, 450 
Parasuco, Salvatore, 85, 86 
Parasuco Jeans, 85, 86 
Padc, Andrew, 397 
Pannalat, 303, 3o4 
Pattison, I 03 
Pavarotti, Lucbno, 185 
Pearson, Andrall (Andy), 238 
Pearson PLC, 146 
Pellatt, Henry, 20 
Penfolds Grange, 72 
Penguin, I 59 
People ·s Education Press, 125 
PEOPL.Esout·ce Stafllng SolutioM, 871 
PepsiCo, 17, 5 1, 160, 175, 180, 

238, 356 
Perot Systems Corp., 345 
PetfO.Oan.,d:a, 76 , 77, 1021, 103, 152, 

2 14, 293 
Petn>T, 7 1 
Petrotif~ra Petroleum Ltd., 450 
Peugeot Citroen, 266 
Pfizer. 73, 24 1 
Pfizer Inc., 356 
P&:G. See Procter & Gamble (P&G) 

Philip Morris, 374 
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Photo-Ucks, 162 
Pirate B:Jy. 394 
Pittsburgb Steelers, IS4 
Pi.xar Animuion Studios, 363 
Pizza Hut, 5 1. 125 
Pizza Pizu, 99 
PlumJlle:l', leanne, 72 
Polet, Roben, 335 
Popular PI.JotogropiJy, 360 
Popular Sci.rna, 259 
Porsche, 335 
Poner, 36 
Poner, ~lichad, 47, 47/ , 16 1, 274 
Poner A \iation, I 03 
Post, Sandra , 397 
Potash Corporation of Sukau:hewan 

(PotashCorp), 163, 2 14 
Power97, 50 
Power CorJ>. of C.1nada, 1021 
PQ Media, 347 
Prada, 168 
Prairie Centre for Ou!iness 

Intelligence, 7 
Pratt& Whitney, 137 
Prentice,Jim. 137 
President's Choice Fi.tuncial, 408 
PressPby, 39-1 
PriceScancom, 385 
PriceWaterhouseCoopers llP (PWC), 

204, 393 
Pro-Active Communication Team 

(PAC!), 2 19 
Procter & Gamble Canacb, 189 
Procter & Gamble (P&G), 2 1, 7 1, 88, 

116 , 149, 152, 180, 205, 298. 336. 

337. 340. 348. 374. 386 
Profit, I , 230 
Progressn·e Casuahy Insurance 

Company, r8 
Province of Ontario, 160 

Q 
QRay, 397 
Qatar Airways, 136 
Quaker Oats, 18 , 385 
Quebec Labour Relations Ooard, 2 19 
Queen's Cemre for Business 

Venturing, 87 
QVC, 387 

R 
Radiology Consultants Associ.11ed, 871 
RadioSiuck, 353 
Ralph uuren, 17, 168 
R.10dstad USA. 222 
Rankin, Andrew, 430-43 1 
R.BC. S.... Royal Bank ofCanacb (RDC) 
R.BC &nk (U.S.), 4 15 
RBC Dominion, 6 2 
RllC Dominion Securities. 409, 

415, 430 

R~1P. 140, 146, 426 
Re/Max, 99 
Rtradt!r's Dig.rst, 359-360 
Recording Industry Association of 

America (RIAA), 394 
Red BuU, 98 
Red Cross, 172 
Reebok, 156 
Regent, Aaron, 203 
Reisnun, Heather, 159 
Reitmans, 362 
Renault, 116 
R.rport on BusitWSS, 205 
Research In Motion (RIM) , 3-4, 5, 6, 

102, 116, 123, 151, 356, 418, 
423, 428 

Revlon, 340 
Rio Tinto Alcan, 263 
R.J. Reynolds, 374 
RL Solutions, 87t 
Robeez, 141 
Rock You, 14 
Rogers, Jay, 259 
Rogers Communications, 73, 230 
Rolex, 157, 362, 366 
Ro~Royce, 334, 377 

Rona Inc ., 158, 333 
Ronald McDonald House, 76 
The Root CeUar Vilbge Green 

Grocer, 90 
Roots, 366 
Rotz-Carttoo Hotel, 241 
Rovinescu, Calin, 146 
Rowler, Rich, 402 
Royal Bank of Canada (R.BC), 97, 1021, 

145, 160, 164, 203, 204, 206, 353. 
354, 366, 405, 407, 409, 410, 4 15 , 
417, 438 

Royal Bank Visa. S.re Visa 
Royal Canadian ~tint, 402, 403 
Royal Caribbean, 83 
Royal Dutch/ScheU, 116 , 124 
Royal ~hil Group, 18 
Royal Winnipeg Ballet, 189 

s 
Safeway, 333. 383, 436 
Samstmg. 4 
Santana Jeans, 86 
Sam Lee Corp., 168, 337 
Saretct.:y, Gregg, 195 
Sarkozy, Nicolas, 39 
SAS Institute , 349, 349/ 
Saskatchewan Ideas Inc., 961 
Sasso, Ala, 103 
Sa.-.o-A-I..ot, 264 

Saxx&Co .. 95 
Scardino, Marjorie, 146 
Schlimm, Dirk, 196 
Schmid!, ~fayo, 151 
Scotia iTRADE, 417 

Scotiabank, 1021, 116, 131 , 158. 366. 
4(}i, 407 

Scott Paper. 353 
Sears, 67, 73, 3S4 
Sears Canacb, 385, 386 
Second Cup, 99. 99/ 
Securities :and Exchange Commission 

(SEC), 426 
S~lectlon du Readt!r's Digest Soo 

Readt!r's Dfg.rst 
Sensory Losic. 337 
Senl.ineUe Medical, 93 
Sen•ice Ma~er, 350 
SES Can.1<b Research Inc., 404 
Sharnil Bank, 407 
Shapiro, Gary, 376 
Shaw Communications, 103 
Shell, 16 1, 184 
Shoppers Drug Man, 5, 45, 76, 354 
Sidetrack Technologies, 360 
Siemens AG, 64, I 16 
The Silver Dollar. 374 
Sinegal, James, 146 
Singapore Airlines, 155 
Skymeter Cor(l., 37 5 
Skytrax, 35 
SUde, 14 
Sloan, Alfred, 178 
Small Btl5iness Administration, I 08 
Smart Vanual lncubation Winnipeg, 96t 
Smith, Acbm, 20 
Smith, Nathan. 344 
Smith, Will, 6 1 

~. 76. 273. 383 
Sociery of Man.1gement Accountants of 

Canada, 291 
Sorttel, 125 
Sony, 152.350 
Tbe Source by Circuit Ciry, 353 
Southwe~ Airlines, 284 
S&P fi.tuncial Index, 4 I 7 
S&P/l'SX. 288, 424 
SpcUcr, Sngcla , 450 
Spiring, Clur1ie, 5 1 
Spoon Fed Soup, 91 
St. Francis X.'lVier University, 84 
St.Joseph's liealthcare, 267 
St. Mary's Cement Inc., 233 
Standard & Poor, 419 
Standard & Poor's Composite 

Index, 424 
Stand:.rd Aero, 275-276 
Staples, 379 
Star Alliance, 36 
Starbucks Canada, 146 
Starbucks Coffee, 64, 98. 114, 145 , 146 , 

156, 164, 205. 355 
Statistics Canada, 13, 89, 125, 193. 208, 

237,336 
Steelcase. 152 
Steeves. Tiffiany, 123 

Name and Organization Index 505 



User name: Grux G Book: Business Essentials, Sixth Canadian Edition   Page: 506
No part of any book may be reproduced or transmitted by any means without the publisher's prior permission. Use (other than qualified fair use) in violation of the 
law or Terms of Service is prohibited. Violators will be prosecuted to the full extent of the law. 

Page 6 of 10CourseSmart - Print

9/27/2011http://www.coursesmart.com/print?xmlid=9780132146746/501&pagestoprint=10

Steinberg, Jd'TY, 252 
Stigljtz, joseph, 39 
Stone, Biz, 98 
Strntos Inc., I 
StreamCast Networks, 394 
Strid~ Rite Corporation, 14 1 
Stronach, Frank. 163 
StudentV7oridorce, 72 
Sulruhtu, Henry, 401 
S~n. Razor, 197, 230 
Sunvncrh ur.R , Bob, 252 
Sun Ice, 152 
Sun Ufe FiJuncia.llnc., 77, 1021 
Sun Mlcrosystems oC Canada, 246 
Suncor Energy Inc ., 1021, 145 
Sungtass Hut lnternalionaJ, 383 
Sunova Cte<tir Union, 183 
Suzuki, 52, 72, 116 
Swartz, Gerald, 203 
Swatc h, 348 
Sweatpea Baby Food, 9 1 
Syncor Services, 4 10 
Synerude, 69 

T 
Taco Bell, 5 1, 267 
TilingiTGiobal, 231 
Tang, Beverly, 398 
Tang, Roben, 398 
Target, 169 
Tala, 118 
Tata Steel, 118 
Tawin, Shania, 175 
Taylor, Fre<krick, 226 
Taylor, Kathleen, 193 
TCS (frade Collllllissioner Sen •ice), 7 
ID Bank F11Wicial Group, 151 
ID Bank (U.S.), 415 
m Canada Trust, 102t, 160, 205. 

331, 353.354, 404, 405, 407, 408, 
409, 415 

m Securities, 4 1 5 
Tcck Comico Ltd., 180 
Teck Resources Ltd., ISO 
Telefo nica, 345 
Tell Us Abotn Us (TUAU), 90- 92 
Telus Corporation, 76 
Terminix, 350 
Tesla, 350 
The Alternative Board (f AB), 154 
The Ladders.corn, 197 
Thotruon Reuters Corp., 153 
Titiany & Co .. 72 
Tim Honons, I , 76, 99, I I if, 113-1 14, 

147, 355 
Timex, 157 
Titan Wor1dwide, 360 
TNT NV, 77 
TNT Pon Group N.V., 9 
Tobacco Institute, 13 
Togo's, 92 
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Tok-yopop, 336 
ToUens, Yvonne, 89 
Tommy Hilfiger, 169 
Toronto Blue Jays Baseball Club, 145 
Toronto Hospital, 278 
Toronto Maple Leafs, 375 
Toronf() Star, 359 
Toronto Srock Exchange (TS)I.), 416, 

418, 426, 427, 435 
Toshiba, 277, 345, 350, 390 
Toyota, 8 , 119, 123, 158, 163, 257- 258, 

264, 265.267, 269.387 
Toyota Can.1da, 339 
Toys •R· Us, 67 
Transat A. T. Inc., 285 
Transparency loternatioD.1l (11), 

118, 129 
Travel Industry Council of Ontario 

(TICO), 273 
Trendl.ines, 26 
TruGreen, 350 
Tsouilidou, Com, 89 
Tupperware, 379,384 
1VI Pacific Inc ., 70 
Twiner, 50, 70, 86, 98, 197. 328 

u 
U-Exchange.com, 402 
Ubi~fl. 12 
UClA, 202 
UFC, I 0, 129, 325 
Ulrramar Ltd., 7 1, 1261 
Underttill, Paco, 336 
Unilever, 51, 76, 116 
Unilever Canada Ltd., 374 
United, 36 
United Atno Workers (UA W), 

210, 214 
United Food aDd Commercial Workers 
~. 214, 2 18, 219 

United Nations (UN), 82, 116, 415 
United Parcel Service, 18 
Unil"ll St.,.,lwurk.,r.., 214 
United Way, 146, 365 
University of Guelph, 251, 332 
University of Onawa, 9 1, 364 
University of Saskatchewan, 172 
University ofToronro, 146, 183, 397 
University of Waterloo, 3 
University of Wmdsor, 3 
UJ>S, 269, 389 
U.S. Cellular, 197 
U.S. Coast Guard, 83 
U.S. Cotnmerce Deparrmenr, 127 
U.S. Environmental Protection Agency 

(EPA), 369 
U.S. Federal Aviation 

Administration, 163 
U.S. Federal Reserve, 56. 57, 433 
U.S. Federal Trade Commission, 397 
U.S. Geological Survey (USGS), 26 

U.S. Treasury. 434 
U.S Federa l Aviation Admin~tntion 

(FAA) . 284 

v 
Vale, 29. 164 
nn Henen, Ashley, 332 
'"'n Wiltenburg, &in, 77 
VanCOU\·e r City Savings Credit 

Union, 194 
Vancouver Island Baby Fair, 9 1 
Vanvou\'er City Savings Credit 

Union, 104 
Venhtre, 252 
The Venture Centre, 96t 
Verizon, 4 
Versace, 280 
Victoria's Secret , 73, 385 
Viigo, 50 
Virnml Worlds Management, 363 
Visa, 404, 405, 409 
Vistn Projects Ltd., 87t 
Viterra, 151 
Viz Media, 336 
Vlaslc, 175 
Vocalpoint, 348 
Volkswagen, 116, 125. 266, 334 
Volkswagen Canada, 348 
Volvo. 16 1, 331 
VoxPop, 364 

w 
Wagnun, Tamar, 9 1 
Waite, )oD.1than, 361 
Waii, George. 324 
Wall & ~btes, 324 
Wall Street jo~tmal, 276 
Watman, 5, 37. 48, 125. 129, 148, 

149, 158, 16 1, 169, 182, 183. 2 17, 
2 18- 2 19, 267, 271 , 333. 336. 350, 
354. 373. 374, 375, 378, 379. 382, 
383. 386, 388 

Walnun Caiuda Corp., 1261, 146 
Walsh, David, 431 
Walt Disney, 37. 152, 162, 239. 363 
Walton, Sam, 149 
Wanu~rBros., 128, 1 2~350 
Waste Management·, 153 
Waterstone Human Capital, 146 , 164 
Watson Gardner Brown, 445 
Watson Wynu Canndn, 222 
Wellington West Holdings Inc ., 5 1, 145 
Wendy's, 37 
Western Compensation & Benefits 

Consultants, 5 1 
Western Electric Company, 227 
Wesrjet Airlines, 36, 37, 63, 74 , 145, 

149. 150, 164. 195, 219, 230. 
231. 425 

Wesrjet Vacations. 195 
Weston, Galen , 66 
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White Pages, 16 1 
Wilkinson, K~ndl':l, 36S 
Willard, Bill, 196 
Williams, Evan, 98 
Williams,Then=, 252 
Wilson, Brett, 259 
Wllsoo, Olip, 327 
W~son. Sandra, 141 
Wmdsurfer, 355 
Wtnks, 51 
Wirclns Enterprise Symposium, 3 
WoUf,~Uuun,332 
WomCtls Wear Dall)•. 169 
Wong, Sal':l, 196 
Word of Mouth ~tarketing 

associatloo, 361 
Workopolis, 197,225 
World Bank, 16, 116, 415 
World Economic Forum, 119 

World ofWarcraft, 14 
World Tl':lde Organization (WfO). 33. 

127, 128, 130, 136, 137 
WorldatWork. 235 
WorldBiu, 230, 231 
WorldCom, 60,241,303 
Wl':lllgler, 183 
Wrigley, 374 

X 
X:lllga, 98 
xe~. 183, 201, 277,355 

y 
Yl 08, 50 
Yahoo!, 181,354.386, 387,394 
Yahoo!H01jobs, 197 
Yelland, Shannon, 197 

Yellow l':lges, 161. 362 
Yip, Christopher, 397 
Yoga journal, 328 
YouTube, SO. 6 1, -o, 86, 98, 

361, 36S 
Yum! Brands Inc., Sl , 236 

z 
ZaccardelU. Giuliano, 140, 146 
Zara, 389 
Zellers, 52, 76, 16 1, 373 
Zem M01ors, 93 
Zorn!ak, Ken, 189, 190, 19 1 
Zuckerberg, Mark, 6, 88, 88/ 
Zynga, 14 
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